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From the President & Executive Director

This has been a historic, transitional year for Sarah Reed Senior Living in
terms of operations and growth. It was exciting to see the completion of the

new addition to the Skilled Nursing Facility, but even more exciting to see
the difference the new living arrangements made for our residents and staff.
It was truly a team effort to complete, furnish, and occupy the addition and

we are grateful to all involved. Renovation of the original Skilled Nursing

Renovation Underway

Facility began shortly thereafter and
will be completed in phases through-
out the next year. The aesthetic for
the renovation will be very similar to
the new addition, creating a rela-
tively seamless appearance between
the two areas. The Open Houses for
the addition were very successful
and the response from the commu-
nity was extremely positive. One of
our competitors commented at the

open house that o0Sar
a new standard for Senior Living in
Erie. o This project

our mission to provide quality hous-

ing and services. The Board of Directors made the decision to proceed with

this project based on

the strength of the or-
ganization and confi-
dence that we will con-
tinue to be
for Generati
come.

Sarah Reed Senior Liv-
ing is committed to en-
hancing the entire fa-
cility by renovating
various lounges and

Resident Living Room

Skilled Nursing Addition.

corridors in our Residential and Personal Care Facilities. This past year a
few improvements were made to patio areas and in Zurn Pavilion, and we
will build on the work started at a more substantial level going forward.

~

C



Clinical software and hardware has been upgraded as needed for gen-
eral business practices, efficiencies in operations and for improved se-
curity of data.

We are grate-
ful to our do-
nors who sup-
ported Sarah
Reed through
Erie Gives
Day, our
annual Fall
Fling
Fundraiser,

and grants re-

Fall Fling 2016

ceived from
The Erie Community Foundation and Erie Revenue Gaming Authority,
to name a few. We were the recipient of bequests from individuals as
well as various memorials. The commitment of donors and volunteers
to the work we do is much appreciated and benefits the residents by
providing special programs and equipment to enhance their living
experience.

The corporation experienced a successful year in operations, consider-
ing challenges throughout the industry. Sarah Reed remains one of the
premier providers for senior living in the Erie area which helped to
bolster the revenue stream.. Managers contained costs and continually
labor to keep expenses in line with budget despite changes in reim-
bursement, uncertainties in projecting various expenses and increased
regulation.

We are proud of the many accomplishments this year, including the
high ratings on the Nursing Home Compare website and affiliations
with other partner providers to improve outcomes and quality care.
The corporation strives to be a respected and trusted provider in the
community and is grateful for the support of the public as we soon
begin our 147 year of serving Northwest Pennsylvania.
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Legacy Guild Members I

Major Giving Society

The following individuals have made conBoyer Family: Diana Caldwell,
tributions totaling $10,000 or more. TheiSusan Gnacinski & Karen Ruk, Chil- Giving $1,000$2,499)

names are engraved on The Giving Treedren, Grandchildren & Great
located in the Atrium. Individuals listed iyrandchildren

bold print have moved to a new giving Connecting Hands

level or given a new donation.

Founders (Total Cumulative
Giving $100,000+)

Marion Hirtzel Estate

Martha Mary Kessler Estate
Louise Wells Estate

Dr. & Mrs. Raymond McGarvey

Leaders (Total Cumulative
Giving $50,008$99,999)

John Arnold

Erie Community Foundation
Elizabeth Kiefer Hamot Estate
Robert E. Martin Estate
Florence Schuetz Estate
Lydia McCain Estate
Geraldine Weber

Raymond Wells Estate

Investors (Total Cumulative
Giving $10,000$49,999)
Charles Strong Estate

Paul Ostergaard
Margaret Peterson

Helen Spencer Estate
Thomas T. Spencer Fund
Alma Mae Struchen Estate
Arloween Todd Estate
UPMC Health Plan

Emma Wells

Mary Zabriskie Estate

Major Giving Society

Key Bank/First Niagara
General Electric Foundation
Healthcare Ventures Alliance
Gertrude Hepinger Estate
Irene Fletcher Estate

LoeselSchaaf Insurance Agency
In Memory of Ernie & Amy Mares:
Daughters, Patty, Jeanne, & Deb

Dr. & Mrs. Jack Marshall

Children of Rosemarie Marshall:
Andrea DiNardo, Jeff Marshall,

Kim Marshall
Virginia McGarvey
National City Bank
Carroll Thomas
James Waldemarson

~In Memory of
Elizabeth Waldemarson

Wells Fargo Advisors

Silver Leaf (Total Cumulative

Giving $2,500%$4,999)
Hermine Bauschard Estate
Joseph & Sherrie Cermak
Druzak Medical, Inc.
Fulton Athletic Club
Gorzynski, Uglow & Farrell, PC
Donald & Judith Halcom

~In Honor of Lottie Cutler
Mike Heintzl
Dorothea Higgins Estate

Highmark Blue Cross Blue Shield

Dorothy & Joseph Hodapp
Eugene W. & Ida Koehler
Linda Liken

The following individuals have made conGale & Gary Magyar

tributions totaling between $1,000 and
$9,999. Individuals listed in bold print
have moved to a new giving level or given

new donations.

Gold Leaf (Cumulative Giving

$5.000%$9,999
Clemont Austin Il -

E. E. Austin & Son, Inc.
Cle & Penny Austin
Susan Barry

~In Memory of Mario, Virginia &

Karen Pellegrinelli
Pharmerica

Saint Vincent Health Center
Janet Sesler

South Erie Turners

Star Athletic Club

Dennis & Diane Steadman
Paul Zarenko

~In Memory of Grace Zarenko

Bronze Leaf (Total Cumulative

Barbara & Paul Bond
Wallace Brumagin Family Gift
Burton-Horstman Funeral Home
Julianna Cicero
Daniel & Carolyn DeMartino
Diagnostic X-ray Service, Inc.
Electrical & Mechanical Systems, Inc.
Erie City Memorials
Erie Insurance Group
GECAC
Great Lakes Excavating, Inc.
Larry Gross
H. Jack Langer Plumbing & Heating
Henderson Brothers, Inc.
Lisa Hornstein
David & Brenda Joslin
Mr. & Mrs. Robert Kepple
Louise Klapthor
Mr. & Mrs. David (Jane) Kinzig
Maplevale Farms, Inc.
Knox, McLaughlin, Gornall & Sennett
George & Shirley Lucore Family Fund
Lake Erie College oDsteopathic Medicine
McKesson
Sally Mead
Scott Mead
National Fuel Resources
Mary Lou Neithamer
Paul NelsoAWaldameer Park Inc.
Northwest Savings Bank
Dr. Susan Packard
Ronald Pelton
Orsanne Potter
Presque Isle Dancers
Reese Engineering, Inc.
RLPS Architects
Carol Lee Restifo
Mary Roos
Maria Savage
Sandy Sette
~In Memory of Dorothy Notarione
Kelly & Paul Smith
Dawn & Scott Smith
Attorney Thomas and Carol Tupitza
St. Francis Ushers Club
Richard & Janet Stevenson
Arlene Webb
Dr. William & Joyce Wilhelm




Giving Takes on a New Meaning

The following individuals have made contributions received between July 1, 2014 and June 30, 2015. Individuals listedrin bol
have moved to a new giving level or have given new donations.

Diamond ($500and above)

Alliance Rehab HVA, LLC
American Express Foundation
Advanced Drying & Restoration
Bianchi Motors, Inc.

Brian & Carol Bish

J. Charles Brock

Terrence & Jerri Carlin
Carpenter's Union No. 81
DeSantis Janitor Supply
Emergycare

John Gill

Donna Haskins

Health Care Furnishings Inc.
Isabel Hodgin

Louise Hutchinson

Janet Kiehlmeier

Gary & Patricia Laird

Thomas Leet

McCarls Services, Inc.
McKesson

Frank & Patricia Morrison

Ann Ostergaard

Presta Contractor Supply, Inc.
Robert Sawyer

David & Janet Schlabach
Schnei der 6s
Scott Funeral Home
Sharp Print Services
Slovak National Club
Wesleyville American Legion
Patricia Wishnok

YMCA of Greater Erie

Emerald ($250$499)

Tom Aaron

Absolute Fire Protection
Affordable Care Hearing Aid
BKD, LLP

James Brumagin

Gary & Sandy Carlson

Jane Carney

William Coleman

Paul & Janet Dean

Camilla Decker

Gordon Food Service

Great Lakes Case & Cabinet Co.
Thomas Hagen

Barbara Hutzelman

George & Shirley Diller

Robert & Vicki Frick

Health Care Reimbursement Services
Mitchell Kalkhof

Charles & Jean Kibler

Evelyn Kiehlmeier

Dairy

Jean Huckelbery

Heidi McCloskey
Parsonsdé Penn
Polish Falcons Nest 610
Ray Showman Jr. Excavating Inc.
William & Deborah Redditt
Reinsel Kuntz Lesher LLP

John Schutz

Richard & Mary Lou Schroeck
Society of Holy Trinity Group #240
Attorney Joel & Jane Snavely
Cosette Steehler

Lawrence & Maryanne Szewczyk
Phyllis & Lee Tarno

Ruby ($100$249)

Absolute Fire Protection, Inc.
Pam Arnold

Carol Bianchi

Jeanette Bisbee

Barbara Borkowski

Marion Bretz

Suzanne Burrows

Martha Campbell

Kerry Clelland

Janet Brooker

Jean Black

Linda Bolla

Mary Breyley

Marian Clark

Edward Coleman

Mark & Ann Connolly
Charles Crist

Pat & Colleen Downey
Nancy Dunstan

Debbie Eaton

Georgia English

William Feldmann

Bob Ferrando World

Andrea Hoffman

Barbara Hutzelman
Interstate Mitsubishi

Kate Jacobson

Barb Johnson

Jacqueline Johnson

Karen Karle

James Kiehlmeier

Victoria Klinchock

Dr. Jack Kmieck

David Kraut

Kubinski Business Systems
John Lander Ceramic Tile, Inc.
Ann & Sam Lewis

The Lowry Family

Vincent & Deanna Lichtinger
Attorney Al & Josephine Lubiejewski

Carol Mantsch
Gary Matczak

Gl a s\gvian McCullum

Randy Montelone

Robert K. Moore

Robert Moore, Jr. & Joan Brooks
Terry & Cheryl Moore

John Morris

Ohio Desk

Nicolle Picking

Jean & Paul Ponchamni
Penny Qualls

Glenn Reinhold

Regional Kidney Disease Center
Denise Rewers

John Schroeck

Dina Scribner

Carolyn Shane

Julie Shane

Tom & Donna Skelly
Sunflower Club

James Stephens

David Stuller

Kathleen Anderson Summers
U. S. Securities

Mary Ann Wells

Mary Weir

The Whiteman Family

Cheryl Wiegle

Wm. T. Spaeder Co., Inc.
Susan Wolchik

Susan Zimmerman

Zurn Industries

Sapphire (up to $99)

Cheryl Brocious
Michelle Callahan
Brittni Collins
Nancy DiPlacido
Jeanne Espey
Sandra Hoffman
Kathleen Kanne
George Klapthor
Kristen Knost
Beverly Lasher
Anne Jane Liebel
Donna Madge
Debbie Mann
Larry Meredith
Patrician Morrison
Krista Peeters
Kent Sivillo

Sid Smith

Allen & Christine Starr
Carey Vieira




Ann Moffatt

AFor therapy
Sarah Reed is the best in
town and the only place |
would go. They are known
for helping people maintain
their independ

a

Thank you for your
generous donations.
Your support is
greatly appreciated 4
we continue to serve

the community and
carry on
mission to
future generations.

g
~

Kathleen Kacprowicz

AThe therapy
my knee replacement sur-
gery was great! | was one
of the first to stay in the
new building and every-
thing was just great.
Having a private room was
so Iimportant

t

Memorials
Il n Memory of
Aldrich
The Gutierrez family
Patrick & Susan Messenger
Swanson Assembly Systems
Carl & Anna Turco

Wa y nleMein@ry of Aai HaRkins
Donna Haskins

In Memory of Marjorie Hill
Employees of Penn State Eng
ineering Finance Office
Karen Kyler
Rich & Kim Rogers
Richie Rogers

In Memory of Eva Benson
Erie Community Credit Union
nd al | services,
In Memory of lvan & Jean Boyer
Diana Caldwell, Children, Grand
children, GreatGrandchildren

In Memory of Helen Johnson
Gary Freeman
Gale Magyar

el Megnory of Wallace Brumagin
James D. Brumagin
Paul & Kelly Smith

In Memory of Samuel & Alice
Kuntz
Bill & Debbie Redditt

Il n Memory of Ho waln MeméanBai HeleroKowWaiskd s s
The Gressleys Don & Alice Kenton
Jerry Sr. Lou & Kay Kwiatkowski
Jerry Jr. Lisa Rekitt
Kelly, Katie, Megan Mary Sue Roos
Brian & Kristin
Mark Demetra, Mark Jr. In Memory of Dr. Charles Liken
Connor, Maya Linda Liken
tt, Agacja, Xzayi
a Rﬂaﬁsﬁ Johcrlgo% DB s In Memory of Katherine Mantsch

Debra Lee Batten
Shirley Englert
Nancy Grau

Janet Kiehlmeier
Mary Ann Kiehlmeier

In Memory of Donald Decker
Camilla Decker

In Memory of Dennis DelPorto

Clara DelPorto Mar gi edbs Angel s
Elsie Singer
In Memory of Grace DiSantis Andrea Winkle
Gale Magyar Cynthia Ziegler

In Memory of Charlotte Durst
Thomas & Linda Mish

In Memory of Donald Matters
Cleveland Door Controls, Inc.
Tom & Kathie Macaluso
Patrick Matters
Saint Vincent Hospitat

Community Service Fund
Ed & Colleen Weber
Megan Wodarski

In Memory of Mary Filippo
Joe & Sherrie Cermak
Pavigl & JayeedeFasio

In Memory of Pat & Pearl Hammer
Greg & Gloria Truschel

O me. 0



In Memory of Mary Messmer
John Adams Cycling & Fitness Inc.

Jenny Correll

Jeanne Espey
Foremost Farms USA
Rebecca Greenway
Rose Lucas

Anita Parker
Kathleen Tarbell

UPMC Hamot Plant Maintenance

Dept.

In Memory of Richard Miller

Darleen Wilkinson

In Memory of Charlotte Morschhauser

Shane Binder

Carol Bowers

Duane Butler

John Flick

William Hamilton
Christina Hess

Robert & Theresa Hiney
Linda King

Hannah Kreslins

Roger & Sandra McPhaden
James & Nancy Miller
Loree Miller

Paul & Avril Miller

Ray & Mary Miller

Leslie Payne

Lou & Lisa Phillips
Heather Slinkard
Carolyn Welther

Beth Wiley

In Memory of Ada Morrison

Patricia Morrison

In Memory of Dorothy Notarione

Domenic & Sandra Sette

In Memory of Joe Restifo

Carol Lee Restifo

In Memory of Linda (Luebe) Rhodes

Gary & Sue Krzeszewski

Safe Harbor Behavioral Health

of UPMC Hamot
Employee Sunshine Fund

In Memory of Julia Savage
Maria Savage

In Memory of Mr. & Mrs. Amos
Schlabach
David & Jan Schlabach

Honor Gifts

In Honor of Betty Butler
Duane Butler
William Hamilton

In Memory of Ray & Lillian Schroeck |, Honor of Cecelia Buntrock

Rich & Mary Lou Schroeck

In Memory of John Schutz
John & Helene Weed

In Memory of Justine Sharples
Chris Berdes & family

Mr. & Mrs. Mike Duckett

Mr. & Mrs. Robert Fox

Mary Alice Kabasinski

Robert & Bernadette Stempka

Jamie & Kierstin Vance & family

Dolly Smith

In Memory of Jane Sivers
Joseph & Janice lesue

In Memory of Ronald Stevenson
Tuesday Night
Wattsburg Historical Society

In Memory of Elizabeth Struble
Anesthesia Care Fund at NAPA
John & Susan Carter
Barbara Cohen
Frank & Georgia Dinsmore
Michael & Barbara Funk
Charles & Jean Kibler
Brad & Lisa Libby
Orma McKeon
Mary Jean Mattiuz

Theodore Schneider

Tom & Shelley Schneider &
family

Mark & Cindy Shulkosky

In Memory of Doris Weed

Al & Judy Quirk

In Memory of Mary Lou Wagner

Rich & Mary Lou Schroeck

Brian & Jane Moran

In Honor of Paul & Leona
Smith
Paul 1& Kelly Smith
Scott Smith & family

In Honor of Paul & Jackie
Ostergaard
Ann Ostergaard

M

| ub
Elizabeth Peapples
AnThe staff aft Sa
couldnét be |pice
always have smiles on!
Whoever is training them
is doing it [igh




Ways to Support Sarah Reed Senior Living

When you make a gift to Sarah Reed Senior Living, you determine how the funds will be used. All donations are
tax deductible to the fullest extent of the law. Unrestricted gifts are among the most valuable to Sarah Reed, be-
cause they allow Sarah Reed to allocate funds wherever the need is greatest. Directed gifts allow you to designa
your gift for a specific project of Sarah Reed Senior Living. An easy way to double or triple your donation is to
find out if your company has a matching gift program.

A Memorial and Honor Gifts

A tribute gift is a meaningful way to convey sympathy to the bereaved, memorialize a loved one, commemorate a
special occasion or honor someone special. It is also an opportune way to express gratitude to a Sarah Reed Ser
Living employee or volunteer who has made a special impact.

A Planned Gifts

Sarah Reed Senior Living accepts planned gifts, including bequests, named beneficiary for life insurance policies,
charitable gift annuities and other options. For information about increasing your income, earning valuable income
-tax deductions, and reducing your estate taxes, please contact a financial planner or estate attorney.

A Naming Opportunities

There are many opportunities to recognize family members, friends or organizations with naming opportunities
throughout Sarah Reed, particularly with the new expansion planned. Opportunities include lounges, common ar-
eas, halls and buildings. Please contact the Executive Director for additional information about these opportunities
A Volunteer Opportunities

Volunteers are needed for friendly visits with residents, reading to the residents, assisting with resident games an
bingo calling, assistance with special programs including transporting residents to and from activities within the
facility and assisting residents outdoors during nice weather. Please contact the Activities Director for information
on volunteer opportunities.

GIFTS OF SUPPORT FROM THE COMMUNITY

¢ : '?*—_' Sarah Reed Benefits From Community Sale

Connecting Hands Volunteers chose Sarah Reed
Senior Living as the beneficiary of their sale.
Pictured is Executive Director, Gale Magyar
accepting the generous $6,000 check from the
Connecting Hands Volunteers.

In the fall of 2016 Sarah Reed was awarded
grants from the Erie Community Foundation &
The Erie Gaming Revenue Authority, to pur-

chase two o0ltds Never ' g ogmemma.

iN2L is a mobile, adaptive, computer system - e sl 000
specialized to meet the needs of seniors. The Bix DT
new equipment arrived at Christmas time, a s —_  Conutiy, dendy

perfect gift for the residents at Sarah Reed!




Sarahodos 22nd Annual F a

§' The Fall Fling is our annual fundraiser held at the Ambassador
‘ Banquet & Conference Center. The Fall Fling includes a lunch-
/ : \ i eon, entertainment, themed basket raffle, shopping opportunities,
AU door prizes and more. Nearly 400 guests attended the event
/ raising just over $18,000. The proceeds from this event benefit

the Special Purpose Fund, which is used to enhance the quality
of life for our residents.

Sponsors $500+ A JOs at t he QCloossooadg Didt a z a Potratz Floral Shop
Carpenters Local 81 Avon Curves$ West 38th Street Premier Designs Jewelry
E E Austin & Son Baymont Inn & Suites Cutco Cutlery Presque Isle Lighthouse
Fulton Athletic Club Beauti f ul S mi | Deasy Queani ~IPeacheStre@amanti Brothers
Gorzynski, Uglows. Farrell,PC Dentistry Dietary Foods Professional Massage
HVA Senior Living Alliance Chi dodos Dry ClDeowCRocokmtes | n c .Therapy & Reflexology
Key Bank Erie General Tire, Inc. Eat O0n Par k RedDNobstekRestaurant
LoesetSchaaf Insurance Agencifrontier Pharmacy El Canelo ~ West 12th Riverside Golf Course
PharMerica Marriott Hotels Street Salvia, Wanda
Presta Contractor Supply Mercyhurst Institute for Arts & Emergycare Sambés Club
Scott Enterprises Culture Erie Bayhawks SandCille Spa &
South Erie Turners Dr. Mark Minichelli Dentistry, Erie Brewing Company Treatment Studio
UPMC Inc. Erie Lions Club Scoliobds Fruit
Wells Fargo Advisors Pony Express Erie Otters Hockey Club Shear er 6s

_ Presque Isle Downs & Casino Erie Philharmonic Sprague Farm & Brew
Contributors $250 Romolo Chocolates Erie Playhouse Works
Burton Funeral Homes Sharp Print Services Erie Seawolves Stairway Behavioral
Henderson Brothers, Inc. Sheraton Erie Bayfront Hotel Erie Times News Health
National Fuel Resources, InC. simply Scarves & More Erie Zoo Starbucks
Northwest Bank ~ Wegmans Fat Willies Wing House ~ SteamPunk1330
Ray ShOW”_‘a” Jr. Excavating Firebirds Sticky Foot Acres
Reese Engineering Inc. Basket Auction Donors Fitness U Studio 3
YMCA A La Carte Flip Café Studio 916 Fused Glass

A Leg Up Dog Grooming Frankdos Far mStiMa Hledrc.

Contributors In-Kind $250$499

: All That Glitters Fuhr manés Ci TapHouddi | |
(litlzllebratlon Jewelers ﬁllbéjr_g Flolgsts Som & Sal ge rb I aI c hés Ga Tasdtefully Sdiqunple
mbridge Rose Spa alon Graybar Electric Texas Roadhouse
Our Own Candle Company Bar barads Hal |Greeng&den Lanes The Historic Eagle Hotel
Supporters $100+ Beauty Bar by Michelle & An- Herbs for Healthy Living The Nature Shop
Absolute Fire Protection drea Hurry Hill Maple Farm Tim HortonsEdinboro
Arrow electric, Inc. Bel-Aire Intalere Marketplace Tom Ridge Center~Big
Bianchi Motors, Inc. Bob Evans JRO6s Last L a@GrgehScenme dy
DeSantis Solutions Boyd Chiropractic Clinic Joe Roots Grill Traditions
Electrical & Mechanical Sys-  Buffalo Bills Juice Jar University Services of
tems, Inc. Burke, Patrick Krispy Kreme Edinboro
GECAC Cambridge Cellars Lakeview Wine Cellars Utz Quality Foods
GreatLakesCase&CabinetryCampbel | 6s PotlLenaBajon &Ipar e Val eri ods | taliz
Knox, McLaughlin, Gornall & C harl i ebs Pub L& rHaetdesr yWi | dmant &l BizeriRe st .
Sennett, P.C. Cheddar 6s LuLaRoe Valu Home Centers
Kubinski Business Systems Chick-fil -A Mac Mor gan 0o s Vebatyietwork vy
Maplevale Farms, Inc. Chi cobs Mad Mex Venango Valley Inn &
Schneider 6s D a £ackfails & Color Moeds Sout hwe &olf Caurse | |
Scott Funeral Home Colony Pub & Grille O6Charl ey 6s Westlake Beer
Wm. T. Spaeder Co. Inc. Compadres Mexican Restaura@iive Garden Wild Birds Unlimited
Country Fair Paris Cleaners ==
Supporter In Kind $106$249  Coventina Day Spa Pittsburgh Pirates Sarah Reed Staff &

A Caplan Company Creekside Bar & Grille Pittsburgh Steelers Board of Directors



Financial Summary ~ 2016 2017

Sarah Reed Senior Living continues to improve financial stability as evidenced by the results of the past fiscal
year.

Operating income exceeded budget during the fiscal year and continued to reflect the commitment to strong finat
cial performance. Excellent census and careful management of facility costs contributed to these positive results

We continue to expand our fundraising efforts and requests for donations to assist with anticipated major expend
tures. This effort will allow us to enhance physical structure, service delivery systems and additional enhance-
ments that will promote trends within the industry.

Our investment advisor firm continues to meet with the Finance Committee to monitor our investment fund per-
formance as well as Sarah Reedodés overall i nvest men

Sarah Reed Senior Living employs 176-tinhe employees and 69 pdime employees.

Expenses Revenues
1% 5%
M Indirect Resident Care ’ B Gifts & Donations
Employee Benefits 5% Commercial Insurance
M Direct Resident Care
Salaries & Wages

B Medicare/Medicaid

Private Pay

Celebrating the Opening of the Skilled Nursing Addition




